CERTIFICATE

AQUASIS DE LUXE RESORT & SPA
TiTAS TURIZM INSAAT VE TICARET
ANONIM SIRKETI

CAMLIK MAHALLESI UC MEVSIM CADDESI NO:50/D
DIDIM / AYDIN / TURKIYE

Has been assessed and found to comply with the requirements of:
Denetlenmis ve asagidaki standardin gerekliliklerine uygunlugu goriilmiistiir:

I1SO 10002:2018

The Customer Satisfaction and Complaint Management System is applicable to:
Miisteri Memnuniyeti ve Sikayet Yonetim Sistemi:

SERVICES OF HOTEL, SERVICES PRESENTATION OF
FOOD, BEVERAGE AND ACCOMMODATION

OTELCILIK HIZMETLERI, YIYECEK, iCECEK VE
KONAKLAMA HiZMETLERININ SUNUMU

Certificate Number: 1ISO-07798 _Initia! Certification Date: 25.05.2023
Belge Numarasi: ISO-07798 Ik Belgelendirme Tarihi: 25.05.2023

Certification Period: 3 Years Certificate Validity Date: 24.05.2025
Belgelendirme Periyodu: 3 Yil Belge Gegerlilik Tarihi: 24.05.2025

IQR ULUSLARARASI BELGELENDIRME HiZMETLERI LTD.STi.
Besevler Mah. Kocayunus Sk. No:3 Arslan Han Plaza K:2 Niltfer / BURSA
Tel.: +90.224.266 00 16 Faks: +90.224.249 41 13 www.igrcert.com e-posta: info@iqgrcert.com




